Application Guidelines for a Namibia’s Visa on Arrival (updated 30 March 2025)

Do you want to apply for a ‘new’ visa for your holiday in Namibia? Don't worry, for someone with basic knowledge of English and average
computer or online skills, the application process for a ‘Visa on Arrival’ should not be a problem.

Upon arrival in Namibian be prepared to present

e Return ticket (proof of onward ticket)

e Avalid passport with 6 months’ validity beyond the stay and a minimum 3 blank pages
e Approved printed e-visa or completed visa application form

e Invitation letter or Confirmation of accommodation or Travel itinerary

e Confirmation of sufficient funds (booking confirmations and credit card are sufficient)
e Medical/ Travel Insurance

e Full birth certificate or parental consent letter if travelling with children

Gondwana Collection Namibia took part in the online application process of a European e-visa applicant through screen sharing and compiled a
few tips for you.

This step-by-step guide was created on 17 March 2025. Changes to the application process are possible at any time; therefore, we cannot
guarantee the accuracy of these guidelines.

1. Applying for a VISA ON ARRIVAL

If you fall under the visa requirement, which comes into force from 1 April 2025, you must apply for a VISA ON ARRIVAL, not a Holiday Visa.
(The Holiday Visa is for applicants who were already subject to the visa requirement before 1 April 2025 and has stricter visa requirements).

The VISA ON ARRIVAL applies to travellers to Namibia from countries including Germany, Switzerland, Austria, France, Italy, the UK and the
USA. It also includes holidaymakers!

Please note: Your passport must be valid for a further 6 months after your holiday in Namibia and have 3 empty pages.



2. Register an Account

Your starting point is the website of the Ministry of Home Affairs, Immigration, Safety and Security (MHAISS)
https://eservices.mhaiss.gov.na/visaonarrival

First create an account using the ‘Register’ function, otherwise you will not be able to submit a visa application. Once you have registered
successfully, you will receive a confirmation email.
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3. Application for the VISA ON ARRIVAL

Stay on the VISA ON ARRIVAL webpage https://eservices.mhaiss.gov.na/visaonarrival.

Check at the bottom of the page whether your country is eligible for the Visa on Arrival. The webpage shows the flags, but not in alphabetical
order. However, the search function works well.

Start the application process (Login). Be prepared, you need

e Passport photo (smaller than 300 KB)

e Passport copy (PDF, maximum 2MB)

e Have the address and telephone number of at least one contact point in Namibia ready (mandatory field ‘Places To be Visited in
Namibia’). You can briefly indicate your other places of stay; e.g. Sossusvlei, Etosha etc.


https://eservices.mhaiss.gov.na/visaonarrival
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Please note: There is no field where you can select single or multiple entry to Namibia visa option. However, you will be granted multiple entries
automatically.

Once you have submitted the application, a window will open confirming receipt of the application. You will also receive a confirmation email.

Use the “Track and Pay your Visa on Arrival Application” button to start the payment process.



4. Pay Visa on Arrival

Payment is made via the DPO payment portal. It accepts credit cards, which must be authorised for online payments.

In our application process for the Visa On Arrival, we had difficulties finding the payment function. Please click on the small graphic display of the
credit card (see screenshot):
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Please note that we accompanied the e-visa application process on 17 March 2025. In the meantime, according to the responsible ministry, a

“bulk payment” function for family/group payments has been introduced, which allows visa payments up to a total amount of 97,000 NAD per
account.



After completing the payment process, you will receive a confirmation email.
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In the e-visa you will find confirmation that your e-visa is
valid for ‘Multiple Entries’. Please remind your
Immigration official at the point of entry to stamp a
multiple-entry visa in your passport, if required.

With this visa you can leave Namibia for a short trip to a
neighbouring country, e.g. to the Victoria Falls, and
return again.

5. Documents you must present on Arrival in Namibia

- Return ticket (proof of onward ticket)

- A valid passport with 6 months’ validity beyond your
stay and a minimum 3 blank pages

- Approved printed e-visa or completed visa application
form

- Invitation letter or Confirmation of accommodation or
Travel itinerary

- Confirmation of sufficient funds (booking confirmations
and credit card are sufficient)

- Medical/ Travel Insurance

- Full birth certificate or parental consent letter if
travelling with children

Please note: This step-by-step guide was created on
17 March 2025 to support visa applicants. Changes to
the application process are possible at any time; we
cannot guarantee the accuracy of these guidelines.



